Julia Farr group

COMPLAINTS RESOLUTION FLOW CHART

Person lodges a complaint with Julia Farr group using
Person has a / complaint form via post, fax, email or phone call
complaint *

Complaint recorded in register and complainant
acknowledged.
|

v

Determination of which department the complaint
should be referred to

!

Investigating Officer/ Line Support investigates
complaint and responds within 5 working days

v

Resolution determined within 30 working days and
response signed off for filing

y

Complainant Ves
No satisfied.
If appropriate, review to be Resolved
conducted by Chief Executive
Officer
Response to Complainant Yes
v

Referred to external agencies |¢——— No

Jv

Disability Advocacy & Complaints SA - Ph: (08) 7122 6030

Health & Community Services Complaints Commission - Ph: (08) 8266 8666
Advocacy for Disability & Inclusion - Ph: (08) 8340 4450

Independent Advocacy SA — Ph: (08) 8232 6200

Citizens Advocacy - Ph: (08) 8410 6644

Disability Rights Advocacy Services SA - Ph: (08) 8217 7600

National Disability Insurance Agency — Ph: 1800 035 544

\ 4
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Signed: Service Leader, Business Continuity
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