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An online survey was used to explore the views and experiences of
public transport for 87 South Australians living with disability

Objective

To better understand the views and
experiences of public transport
(including buses, trains, trams, taxis,
rideshare and planes) for South
Australians living with disability, so that
we can identify what needs to be done
to make public transport more
accessible. This slide pack focuses on
buses, trains and trams.
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Two thirds of respondents were female, most lived in the Adelaide Metro

area

Gender

Male 34%
(24)

Female 66%
(46)

Location

Regional SA 9%
(8)

Adelaide
Metro Area 91%
(79)
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Respondents represented a diverse range of ages aged 15+

Age

15-24 25-34 35-44 45-54 55-64 65+

17% 16% 17% 14% 24% 11%
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¥, of respondents lived with physical disability, ¥4 with intellectual
disability and a neurological disorder, % were NDIS participants

Disability

Number of respondents = 70

NDIS Participant?

Intellectual disability 23%

Physical disability 74% Prefer not

to say 1%

No 21% (1)
(15)

Autism 6%

Acquired Brain Injury 9%

Neurological disorder 23%
Blind or low vision 10%
Deaf or hard of hearing 7%
Deaf-Blind 1%

Speech loss or impairment 10%

Yes 77%
(54)

Psychosocial disability/Mental illness 14%
Prefer notto say 3%

Other (please specify) 9%
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Buses were the second most common mode of weekly public transport after
taxis. Half of respondents used each of buses, trains and trams at least yearly

Travel by Public Transport At least At least

Number of respondents = 87 weekly annually

4+ days
Bus or /week
coach 22% 53%
1-3 days
fweek
Train 1-3 days 8% 52%
/month
Eii;'; 4-11 days
Tram LJ /year
5% 54%
E 1-3 days
fyear
Taxi Less than 0 0
. once/year 44% 84%
: - Never
Rideshare 0 0
(e.g. Uber) 6% 18%
Plane 0% 31%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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However, the most common way for respondents to travel was as a
passenger in a private motor vehicle (only a minority were able to drive)

Private Motor Vehicle Travel

Number of respondents = 87 At least At least
weekly annually

4+ 1-3 1-3 Less
days days days than once
/week /week /month /year Never

As a driver 230 28%
1-3 411 1-3
days days days
/month /year /year Never
As a passenger 10% | 9% - 68% 92%
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Public transport plays an important role when driving is impractical, for those who
cannot drive or are on low incomes, and to give people more independence

Why public transport is important “l don’t have the
money to catch taxis
on a disability pension.
Will rely on public
transport even more
now that they have
taken our taxis subsidy “Public transport enables me to

vouchers away.” get to know other people in my
community. And to possibly
establish different hobbies and
interests. It also allows for
friendships to develop.”

“Less impact on the
environment than car.”

“l have an ABI. | drive but
it can be overwhelming so
| use the train to go to
busy places like Adelaide
CBD.”

“Cause is the only
way to get around
with no licence.”

“It is important for
“l can't get people with disabilities

“Well | am unable to drive anywhere to access public
my car and carry my without it. transport as it gives
wheelchair in it, the cost Can’tgetto a fFeadomitolbeabletio
of taxi means | am forced job, doctors, go out to appointments
to use public transport shops, family and to meet up with

over better forms.” or friends.”

our family and friends.”
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8 in 10 respondents indicated they had some difficulty using buses, two
thirds using trains and 6 in 10 using trams. Taxis caused less difficulty

Ease of Using Public Transport Mode some difficulty

| can only | can use them without | don’t
| cannot use them help or supervision but | have no  know/l have
use them with help or | have some difficulty difficulty not tried to
at all supervision using them using them use them
Buses
0
Answered: 86 38% 28% 18%  |5% 82%
| can only | can use them without | don't
| cannot use them help or supervision but | have no know/l have
use them with help or | have some difficulty difficulty not tried to
at all supervision using them using them use them
Trains o
dirsrack: 5 30% 23% 18% 16% 66%
| can only | can use them without | don't
| cannot use them help or supervision but | have no know/l have
use them with help or | have some difficulty difficulty not tried to
at all supervision using them using them use them 42% 7%
Trams
Answered: 76 26% 24% 2% 20% 8% 67%
I 1 | | || I 1 1 I 1 11% 11%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Around a third of respondents could identify bus improvements in recent IQI
years, relating to accessibility of buses and information and driver help

Improvements in recent years to buses

More
wheelchair
accessible

buses

“The number of
wheelchair accessible
bus routes and buses
operating has increased
over the years.”

“Most buses have ramps
now.”

“The wheelchair ramps
that fold out of the bus
are great.”
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The most common difficulties using buses related to getting on and off,
moving through the bus, bus seating and getting to the bus stop

Difficulties Using Buses
Number of respondents = 70; Responses shown where selected by at least 20%
Hard to get on and off bus 63%
Hard moving through bus 50%
Bus seating/spaces 50%

Bus stop hard to getto 41%

Lack of bus stop seating 39%
Drivers/staff unreliable 39%
Services are unreliable 36%

Passengers are inconsiderate 36%
Anxiety/lack of confidence 36%
Not enough services 33%
Accessibility info lacking 30%

Too crowded or noisy 30%
Knowing when bus is arriving 27%
Don’t know when to get off 24%
Access to toilets 23%

Other (please specify) 23%

I I I I 1 I I I I 1
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Other fairly common difficulties using buses related to bus stop seating, |
unreliable drivers and services, inconsiderate passengers and anxiety

Difficulties Using Buses
Number of respondents = 70; Responses shown where selected by at least 20%

Hard to get on and off bus 63%
Hard moving through bus 50%

Bus seating/spaces 50%

Bus stop hard to getto 41%

Lack of bus stop seating 39%
Drivers/staff unreliable 39%
Services are unreliable 36%
Passengers are inconsiderate 36%
Anxiety/lack of confidence 36%
Not enough services 33%
Accessibility info lacking 30%
Too crowded or noisy 30%
Knowing when bus is arriving 27%
Don’t know when to get off 24%
Access to toilets 23%

Other (please specify) 23%

I I I I 1 I I I I 1
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Additional difficulties using buses related to lack of services, crowding / |
noise, accessibility of information and access to toilets

Difficulties Using Buses
Number of respondents = 70; Responses shown where selected by at least 20%

Hard to get on and off bus 63%

Hard moving through bus 50%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Accessibility of Public Transport in South Australia Survey — Buses, Trains and Trams 14

Bus seating/spaces 50%

Bus stop hard to getto 41%

Lack of bus stop seating 39%
Drivers/staff unreliable 39%
Services are unreliable 36%
Passengers are inconsiderate 36%
Anxiety/lack of confidence 36%

Not enough services 33%

Accessibility info lacking 30%
Too crowded or noisy 30%

Knowing when bus is arriving 27%

Don’t know when to get off 24%
Access to toilets 23%

Other (please specify) 23%
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The biggest difficulty using buses related to bus seating, followed by
getting to the bus stop, getting on and off the bus and driver reliability

Biggest Difficulty Using Buses

Number of respondents = 65; Responses shown where selected by at least 5%

Bus seating/spaces 15%

Other 15%

Bus stop hardto getto 11%
Hard to get on and off bus 9%
Drivers/staff unreliable 9%
Services are unreliable 8%
Not enough services 6%

Hard moving through bus 6%

Anxiety/lack of confidence 5%

T T T T T T T T T 1
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To address fleet barriers, respondents proposed better restraints, more IQI
wheelchair spaces, 100% accessible vehicles and consistent ramp angles

Wheelchair
locks and tie-

Consistency in
downs

ramp angles /
Solutions to “Wheel locks for bus StOp kerb
address fleet [EEEUEUUETRETCRITS heights
barriers downs for power
chairs.” “Automation of ramps
on correct angles is
“There must be a necessary to make it
higher quantity and safer.”
stronger quality of
strap clasps.”
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To address inconsiderate behaviour barriers, respondents proposed IQI
reminder signs, better policing of wheelchair spaces and better training

Driver disability
awareness
training

“Drivers more
considerate for

Reminder signs

; people who have a
Solutions to In buses disability.”
address
inconsiderate “There could be signs “Smoother driving by
behaviour up reminding people bus drivers (including
barriers to be considerate.” them reliably waiting
for us to be in position
before driving).”
“If drivers were trained
in assisting wheelchair
users it would be of
great benefit.”
wé"m Accessibility of Public Transport in South Australia Survey — Buses, Trains and Trams

17



To address information barriers, respondents proposed a fully accessible IQI
app and audio-visual announcements in buses

*This was also mentioned in FU”y accessible
relation to trains and trams. a *
It relates both to the app PP
being accessible and the . : :
app providing information It Sl read and write |
about transport can’t work out how to
accessibility. get somewhere. ..l want
to be more independent
Solutions to SO wquld need some ki’r11d
address of simple to use app.
information . :
barriers Accurate and reliable

technology on
accessibility.”

“Update the Adelaide
Metro app.”

“Make the planning app
simpler.”
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Around a third of respondents could identify train improvements in a
recent years, relating to platform upgrades, train features and better info

Improvements in recent years to trains

Platform
upgrades

“Some of the
platforms have been
upgraded to make it
easier to get on and

off trains. Whereas
some of the older
platforms, the height
between train and
platform can be very
large.”

“Platforms are more
inline and easier to
step on and off.”
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The most common difficulties using trains related to getting on/off, getting
to the station and platform, moving through the train and staff reliability

Difficulties Using Trains
Number of respondents = 51; Responses shown where selected by at least 18%

Hard to get on and off train 49%

Station hard to getto 41%
Other (please specify) 33%
Platform hard to getto 31%
Hard moving through train 29%
Drivers/staff unreliable 29%
Access to toilets 25%
Anxiety/lack of confidence 25%
Passengers inconsiderate 24%
Too crowded or noisy 22%
Train seating/spaces 20%
Passengers rude/abusive 20%
Not enough services 18%
Accessibility info lacking 18%
Payment system hard to use 18%

Don’t know when to get off 18%

T T T T T T T T T 1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Other fairly common difficulties using trains related to toilet access,
anxiety, inconsiderate/abusive passengers, crowding and seating

Difficulties Using Trains
Number of respondents = 51; Responses shown where selected by at least 18%

Hard to get on and off train 49%

Station hard to getto 41%
Other (please specify) 33%
Platform hard to getto 31%
Hard moving through train  29%
Drivers/staff unreliable 29%
Access to toilets 25%
Anxiety/lack of confidence 25%
Passengers inconsiderate 24%
Too crowded or noisy 22%
Train seating/spaces 20%
Passengers rude/abusive 20%
Not enough services 18%
Accessibility info lacking 18%
Payment system hard to use 18%

Don’t know when to get off 18%

T T T T T T T T T 1
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The biggest difficulty using trains related to getting on and off, followed
by anxiety, getting to the station and platform, and unreliable staff

Biggest Difficulty Using Trains

Number of respondents = 50; Responses shown where selected by at least 4%

Other 26%

Hard to get on and off train  20%
Anxiety/lack of confidence 10%
Station hard to getto 8%

Platforms hard to getto 6%

Drivers/staff unreliable 6%
Don't know when to get off 4%
Access to toilets 4%
Passengers inconsiderate 4%

Don't know how to travel 4%

T T T T T T T T T 1
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To address train barriers, respondents proposed upgrading platforms, more g
accessible parking bays, quiet carriages and passenger/driver training

Upgrade
platforms to
reduce gap /
incline

Nel[ViohsS “Some platforms could be
to made to independently
address alight though it doesn’t
train appear to be invested in
barriers (Adelaide Railway Station
platform 1 has a rubber
strip to make getting
on/off train safe and
independent but only a
tiny part of the platform).”

“Less step or gap on and
off trains”

Better driver
disability
awareness
training
“Better training and
consistency in stopping
at raised portion of

platform and offering
ramp.”
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Around half of respondents could identify tram improvements in recent ﬁ
years, relating to the tram extension and wheelchair accessibility

Improvements in recent years to trams

Tram extension

“More stops to get on and
off and stops closer to
places that | need to go,
which reduces the amount
of walking that is required
to get to my destination.”

“Bit longer route down
North Terrace.”

“| like the improvements to
the route that the trams
take i.e. going up to the
Festival Centre and East

Terrace.”
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The most common difficulties using trams related to getting on/off,
seating, moving through the tram and crowding

Difficulties Using Trams

Number of respondents = 44; Responses shown where selected by at least 10%
Hard to get on and off tram 50%

Tram seating/spaces 43%

Hard moving through tram 36%
Too crowded or noisy 36%
Other (please specify) 32%

Stop hard to getto  23%

Drivers /staff unreliable 23%
Platform hard to getto 23%
Anxiety/lack of confidence 23%
Lack of stop seating 18%

Don’t know when to get off 18%
Knowing when/where leaving 16%
Passengers inconsiderate 16%

Passengers rude/abusive 14%

1 I 1 I 1 I I I I 1
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Other fairly common difficulties using trams related to getting to the stop
and platform, staff reliability and anxiety

Difficulties Using Trams

Number of respondents = 44; Responses shown where selected by at least 10%

Hard to get on and off tram 50% —

1 I 1 I 1 I ! I I 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Tram seating/spaces 43%
Hard moving through tram 36%
Too crowded or noisy 36%
Other (please specify) 32%
Stop hard to getto  23%
Drivers /staff unreliable 23%

Platform hard to getto 23%

Anxiety/lack of confidence 23%

Lack of stop seating 18%

Don’t know when to get off 18%
Knowing when/where leaving 16%
Passengers inconsiderate 16%

Passengers rude/abusive 14%
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The biggest difficulty using trams related to seating, followed by
crowding, getting to the stop and getting on and off the tram

Biggest Difficulty Using Trams

Number of respondents = 43; Responses shown where selected by at least 5%

Other 23%

Tram seating/spaces 14%

Too crowded or noisy 14%

Stop hardtogetto 7%

Hard to get on and off tram 7%

Accessibility info lacking 5%

Knowing when/where leaving 5%
Hard moving through tram 5%
Don’t know when to get off 5%
Drivers/staff unreliable 5%

Anxiety/lack of confidence 5%

T T T T T T T T T 1
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To address tram barriers, respondents proposed upgrading platforms, betterﬁ
education, more time to board and measures tackling crowding

Upgrade whole
or part of
platforms to

remove gap
Solutions
to “More platforms at an
address accessible height. they
tram ALL should be..”
barriers
“They have bought new
trams that are accessible
with assistance.
However the new trams
should've been made
accessible without
assistance.”

More space on
trams or more
services

“Redesign the carriages
to meet access better,
and not feel likelam in a
broom closet.”

“Need more space / to
make it easier to use the
spaces provided.”

“More trams, larger trams
to have more
passengers.”
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